Clearing Browser Cache

You should clear your Browser Cache before using PeopleTools 8.55, you should clear your browser
cache due to the many changes applied. Failure to do this could cause adverse results.

Google Chrome Ver 58

To clear your cache using
Google Chrome Ver 58 —

o ‘ﬁ Chrome | chrome://history

Open browser window,

I Apps [@) PS PecpleBooks  HEUG Homepage [ HCC HRELOD [[] Team SharePoint press CTRL + H

Chrome history

Tabs from other devices

Clear browsing data

A small window will open up.

Clear browsing data

Obliterate the following items from:| the past week B
[¥ Browsing history — 725 items
[ Download history
[] Cookies and other site and plugin data
Cached images and files — less than 638 MB
[ ] Passwaords
] Autofill form data
[[] Hosted app data

|| Media licenses

Clear browsing data | | Cancel |

A new tab will open on

your browser window.

Click on Clear browsing
data.

Use the drop down to select items
from ‘the past week’.

Make sure the check boxes for
Browsing History, Download History
and Cached images and files are
checked.

Press the Clear Browsing Data
button.

The screen will disappear when
finished.

Close out the History browser tab.



Clearing Browser Cache

Windows Internet Explorer Ver 11

To clear your cache using Internet Explorer

(F= e Version 11 — Open browser window, press ALT +
Internet Options E X P P
General | Security | Privacy | Content | Connections | Programs | Advanced | Select Internet Options. A new window will pop
Home page up.
l/? To create home page tabs, type each address on its own line.
= http:/ A, hoes. e duy| -
[ Use current ] [ Use default ] [ Use new tab
Startup
(@) Start with tabs from the last session
() Start with home page
Tabs
Change how webpages are displayed in tabs.
\Wﬂ, history, cookies, saved passwords, and web
form information.
[ Delete browsing history on exit Select the Delete button in the BrOWSing HiStOfy
E Delete... ] Settings section.
Appearance - 4
Colors ] [ Languages ] ’ Fonts ] [ Accessibility ]
s | e | e

Delete Browsing History

A new window will open.
Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Make sure the checkboxes are on for Temporary hpies of webpages, images, and media that are saved for faster
3 . iewing.
Internet Files and History are selected. [F] Conkics and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.
History
List of websites you have visited.
[7] Download History
List of files you have downloaded.

Press the Delete button at the bottom of the
window.

[7] Form data
Saved information that you have typed into forms.

[ passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

["] Tracking Protection, ActiveX Filtering and Do Mot Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

Close out the Internet Options window.

About deleting browsing history




Clearing Browser Cache

Safari 8.0 - 10.0

Click Safari in the upper left hand side of your screen. In the menu that appears, click
Preferences.

In the window that appears, click the Privacy tab. Click the button Remove All Website
Data....

Privacy

D=/l § Q@00 B O

General Tabs AutoFill P ds Search Security

Cookies and website data: | Always block
() Allow from current website only
© Allow from websites | visit
) Always allow

Remove All Website Data...

& websites stored cookies or other data | Details...

Website use of location services: ° Prompt for each website once each day
_ Prompt for each website one time only
() Deny without prompting

Website tracking: | | Ask websites not to track me 2

Click Remove Now in the pop up window that appears.

Privacy

General Tabs AutoFill Passwords Search Security m Notifications Extensions Advanced

Are you sure you want to remove all data

stored by websites on your computer?
\\_// This will clear data that could be used to track your
a

browsing, but may also log you out of websites or
change website behavior.

Cance

ails...

Website use of location services: o Prompt for each website once each day
“ Prompt for each website one time only
[ Deny without prompting

Website tracking: || Ask websites not to track me
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